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Il Semester B.Com. Examination, May 2016
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)

COMMERCE
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70
Instruction : Answers should be either in English or Kannaté.\
SECTION-A
SN -0
Answerany 5 sub-questions. Each sub-question carries 2 marks. (5x2=10)

CIRTYTRETH 5 YUT-FINON LugoR. W3 &r‘o&"—@é‘mz EI0ENF,

1. a) What is ‘business plan’ ?
‘BT 03pews womde ?

b} Give the meaning of ‘cross merchandising'.
o caieptsag eﬁcﬁrwabﬂ 28000,
¢) What is mark-down pricing ?
#esly 2133 omdesd 2
d) Whatis FDI ?
FDI ca0m38esy 2
e) Whatis ‘Cnline retailing’ ?
"e3082mr © WD s Dorded ?
) State any four types of retail stores.
WY 59,500 CIRFIRTIAR Ty azsmi:% ¢,

g) State any two merits of direct selling.
@%i DROVLIT 0D goﬂmaaafr{dag 2000,

SECTION-B
Feni-
Answerany 3 questions. Each question carries 6 marks. (3x6=18)
sinbyTantateink] g‘zaﬁ@ﬁ S0Z0%. B3 Eg%ﬁﬁ E0TFNEL.
2. Whatis tele-marketing ? State its advantages.
Z0d- 0oL werde> 7 wod tg;bﬁracﬁﬁ#ab thlelovbis)

bt

3. Briefly explain the role of coupons in retail marketing.
- & - = =t
BeP OBLTA TRoes ebing TIEa) Foggmen Q0. PT.0.
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4. Enumerate the role of media in retail promotion.
BT 20 GFess T3 0dootd BIG ToF T, TVeITOA.

5. What are the features of good stores layout for retail shop ?
o) 13e)3 IR0k SR DTAT VTN ?

6. Briefly explain the code of ethics for retail industry.
2300 TRTVES YT T DedHokINYR) Rodgemn Ldeioe.

SECTION-C
R - &

Answer any 3 questions. Each question carries 14 marks. (3x14=42)
IRR=EER3 sgaiﬁ@:«‘rﬁ oZor. B3TIri14 woansh.

7. Explain various phases of retail life cycle with suitable remedies.
QT 20083 22T 28T D BoSrida HomoTriectn &30,

8. What are the steps invoived in retail planning process 7 Explain.
1308 sSnoats odpewsn B303003 DO BNV T HTOR.

9. a) State the facters influencing price sensitivity.
vied %eg Jol et T aﬁedﬁ’woﬁﬁ%@@éomﬁa@t 208,
b) Explain the importance of logistics in retail business.
WYY TR TTEY FrRistod m)ma%éaﬁ:»&'igt STOA.

10. Explain the technigues and benefits of trade area analysis.
mﬂmd F\é%‘f DI ETFBOD B0T3,00MED Torte %oﬁmea:dﬁ%ﬁsﬂgt TI0R.
11. Write anote on :
YRR A 23303 LIBOU0 :
a) E-retailing
-1y W0
b) Departmental Store.
LERACOT BT T[T
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